MYHUIIATIA/TBHAA BIOJPKETHAS OBIHIEOBPA3OBATEJ/IBHASA OPI'AHU3AIINUA
MNBINIMUHCKOI'O MYHHUILIMIIAJIBHOI'O OKPYT'A CBEPJIJIOBCKOW OBJIACTH

«THMOXHNHCKA HAYAJIbHAH
OBIIEOBPA30OBATEJIBHASA IITKOJIA»

I[TPUHATO YTBEPXAHO

Ha 3acepganuu negaroryueckoro copeta HOupektop MBOO TIMO CO «

TumoxuHckas HOLL»

IMpotokon Neo oT JI.H.Tponvna
[Tpuka3z Ne 55/16 or  01.09.2025r

Io/i0)KeHHe 0 MOPA/JKE PACCMOTPEHHS JKal00 U npe/I0)KeHH COTPY/JHUKOB,
o0yuarIMXca ¥ X pojuTesie (3aKOHHBIX npeacTraBuTenei) 8 MBOO IIMO CO "
Tumoxunckas HOIIT"

O6111e NonoXKeHust

1.1. Hacrosiee TlosioxkeHue 0 mopsijike pacCMOTPEHUS Kaiob W TpejyIoKeHHi COTpYHUKOB,
oOyyarolmmxcss W MX poAuTesiell (3akOHHBIX TmipefcraBuTesneil) B MBOO [IMO CO "
Tumoxunckas HOII" (ganee ITonoxenue) paspabotaHo B cooTBeTCTBHUH € PejepanbHbIM
3akoHOM OT 29.12.2013 No243- @3 «0O6 obpazoBanuu B Poccuiickoil @epepauuu» U
D®esiepanbHbiM 3aKoHOM 0T 02.05.2006 No59-®3 «O mopsizke paccMoTpeHusi o0palieHHi
rpaxaan Poccuiickoit Pepepaiiumn».

1.2. TTonoxxkeHue onpejieNsieT NOPSA0K pacCMOTpeHus obpallieHuit rpaKiaH, a UMEeHHO, NOPsI0K
yuyeTa, perucTpalyu, pacCMOTpeHMsl M paspelleHust oDpallleHuit rpa<JiaH, KOHTPOJs HX
UCTIO/IHEHUS], OpPraHM3aluy JuuHoro mpuema rpaxaaH B MBOO [IMO CO " TumoxuHcKas
HOIII". I'paxkaHe, Kak NMpPaBU/IO, POJAUTENH (3aKOHHbIE MPEeACTaBUTEH) 00yUaoUXCsi, UMEHOT
npaBo o00paliarbCsi JIMYHO, @ TakKe Harpap/isaTh B LUKOAY KOJUIEKTUBHbIe oOpalljeHus.
OOpalrieHUsi MOTYT HampaBJATLCSA MO 1ouTe, (PAaKCUMWILHOM CBSI3W, Tenerpagy, 371eKTPOHHOH
MOYTE U MHBIM UH(MOPMAIIMOHHBIM CUCTeMaM 00111ero Mo/b30BaHusl.

1.4, [lnsi peanu3alidd Liefeid TO0XKEHUs] UCTIONb3YIOTCS CAeAYIOIUe OCHOBHbIE TEPMHHbBI: -
OOpauenye rpaxkjaHuHa (panee oOpailleHye), Hanpap/JeHHOe B IUKOJY, 3TO [MHCbMEHHoe
npejiyioKeHue, 3asB/eHue | »kanoba, a Takke ycTHoe obpaiiienue rpakaaHuHa; - [pegnoskeHue
- TIOKeJIaHWS WU PEeKOMEeHJALMKM [0 Y/IYUIIEeHWH0 OT/e/bHBLIX HArpaBleHHi [AesTelbHOCTH
IIKO/Ibl, COBEPLUEHCTBOBAHHMIO /IOKA/IbHbIX HOPMAaTHBHbIX MPABOBLIX aKTOB, PeryJHpylolUX ee
[eaTeNbHOCTh, - 3asBleHHe - Tpockba TrpakaaHuHa O MpejoCTaB/ieHHH KakKon-1u6o
uHbOpPMaLIK UK J0OKYMEHTa, COAHCTBUN B Peanu3allii ero KOHCTUTYLIMOHHBIX paB U cBo0o/
WX KOHCTUTYLIMOHHBIX paB U cBo0OOo/ Apyrux L, Mbo cooblieHne 0 HapylleHHH 3aKOHOB H
WHBIX HOPMaTHBHBIX aKTOB, HEJIOCTaTKax B paboTe MIKOJbI, MO0 KPUTHKA [JO/DKHOCTHBIX JIHLL; -



JKanoba - npocsba rpakaaHrHa 0 BOCCTAHOBAEHUU WU 3alliUTe ero HapyllleHHbIX rpas, cBobo/
WM 3aKOHHbIX WHTepecoB, AuO0 rmpap, CBOOOJ WM 3aKOHHBIX MHTEPECOB JPYTUX JIWL,
BCJIEZICTBHE HapylleHHsT pabOTHUKaMH 1IKO/IbI TpeO0BaHWH 3aKOHOZAATE/IECTBA, STHYECKUX HOPM
U NPaBU/ NOBEJIEHUS U T.J,.

1.5. [ns nonyyeHuss HMHpOpPMALMKM O TIOpsAZKe paccMOTpeHWs oOpalleHHi rpaxkjaHe
obpamjaroTcd: - JMYHO B IUKOMY; - MO TeneoHy; - TO 3/eKTPOHHOH T[ouTe; - uepe3
odulManbHeIA calT o011eobpa3oBaTe/IbHOTO yupexaeHusi B cetu MHTepHeT «O6paieHue
rpaxaan»: 2 - uepe3 ouLManbHbIA calT 001e00pa3oBaTe/IbHOTO yupexaeHus B ceTu MUHTepHeT
«IToptan oBpaTHOM CBS3KY.

2. Opranusanus /1e/100por3B0O/CTBA

2.1. Opranusaiusi paboTbl € NMUCbMaMHM M YCTHbIMM OOpalieHusMd rpakjaH [A0/DKHa
obecrieuiBaTh  HeoOXOJUMbIe  YC/OBUS U1 OCYIUECTBJIEHUS  [PeJoCTaBAeHHOro U
rapaHTUpPOBaHHOTO TpakJaHaMm KoHctutyumeid P® mnpaBa oOpamiateCs € Tpe/IOKeHHSIMH,
3asB/ICHUSIMH U »Ka106aMu B MMCbMEHHOM ¥ yCTHOMH (hopme.

2.2. OTBETCTBEHHOCTb 3a OpPraHW3alMi0 U COCTOSIHUE /1e/I0TIPOM3BOICTBA 10 MMCbMaM M YCTHBIM
obpalieHnsaM TpakiaH BO3/1araeTcs Ha JMPeKTopa HIKOJIbI.

2.3. [enonpou3BoACTBO MO oOpaileHusiM TpaXjaH BeJeTCs OTJeJbHO OT [PYruX BUJOB
[le/IONPOM3BO/ICTBA M OCYLIECTB/SeTCA  CeKperapeM pyKoBoauTens 00Opa3oBaTesibHOro

yUpexXeHusI.

2.4. llpunatve pelieHUs TO PacCMOTPEHWH) THMCEM M YCTHBIX oOpaijeHui rpaKaaH
OCYLIeCTB/ISETCS AUPEKTOPOM 00pa30BaTebHOr0 yUpeXxXjeHusl.

2.5. Herocpe/icTBEHHOE MCTTO/THEHHME TIOPYYEHHI 110 MHCbMaM M YCTHBIM oOpallieHusiM rpax/jaH
OCYILLECTB/IIETCS OTBETCTBEHHBIMH PabOTHHKaMK 06pa30BaTe/IbHOTO YUPEXKAEHHSI.

3. IIpuem u peructpaius nucem rpaxkjaH

3.1. Bce nocrynatouiue B obpasoBare/ibHoe yupexjeHre obpalleHus rpaxiaH NpUHAMAaTCs U
o OpM/ISIOTCS B JIEHb WX TIOCTYIJIEHWsl PYKOBOJHUTEeNEM 00Opa3oBaTeNbHOTO YUPeXK/eHHS B
COOTBETCTBUH C I0JDKHOCTHBIMU 00S13aHHOCTSIMH.

3.2. Tlocrynawouue obpalljeHuss C KOMUAMM JJOKYMEHTOB (Harpyumep, KOMWi aTTecTaTos,
JMIJIOMOB, TPYAOBBIX KHIDKEK M Ap.) TIPUKPENIAOTCS K TeKcTy obpaiieHus. ITonydeHHbIe
NOZ/TMHHUKY [JOKYMEHTOB, L{eHHbIe OymMaru Bo3BpaljatoTcs rpakiaHam.

3.3. Ob6paitieHusi rpax/jaH, KOMMW OTBETOB HA HWUX W [IOKYMEHTbI, CBfi3aHHble C MX
paspeluenveM, GOPMUPYIOTCS B JieJla B COOTBETCTBUM C YTBEPXK/JEHHOM HOMEHKJIaTypPOH.

3.4. TlocTynWBIIKMe THMCbMAa TPaXKJaH PETMCTPUPYIOTCS PYKOBOAWTeNneM 00pa3oBaTenbHOTO
yupe)kieHus1 B JKypHajie yuderta. PerucrpayuoHHbIM (BXOZMLIMM) HOMEp MUCbMA COCTOUT M3
MOPsIIKOBOrO HOMEpA MOCTYIUBLIEro obpailieHus B rpejenax KajaeHJapHOro roja U uHjekca
Jena 1o HoMmeHknatype. Eciu 3asgBuTe/b NpUC/Ian HeCKOJIBKO MTMCeM, HO TI0 pasHbIM BOITpPOCaM,
TO Ha Ka)KJ0€e MACLMO TPOCTABJISIETCSI CBOM PeruCTPALIMOHHBIA HOMep. Ecii miceMo nepeciiaHo,
TO B KypHane (B rpade «mnpuMeuaHue») VyKasbiBaeT, OTKyAa OHO mnoctynuio (oT



a/IMUHUCTpALIMK, PAliOHHOM MPOKypatypsl, otAena obpazoBaHus u T.1.). [ToBTOpHLIE MuUCbMA
CTaBATCS Ha KOHTPOsib. [lpu pabote ¢ HUMM NOAOMPAIOTCH MMeloLIMecs: JOKYMEHThI 10
obpaijeHussM flaHHOTO 3asBUTeNss. B JKypHase yueTa W PerMCTPaL{MOHHO-KOHTPOJBHBIX
KapTOUKaX MPUCBAaWBAETCs OUepeiHOM PeruCTPaLlMOHHBIA HOMED.

4. TpeboBanus K obOpaleHHIo

4.1. IlncemeHHoe oOpailieHHe TpakJaHWHA [0/DKHO CoJepykaTb HaMMeHOBaHHe IIKOJIBI,
thamMunuIo, UM, 0TYECTBO JO/DKHOCTHOTO JIULA MO0 ero JO/DKHOCTD, haMH/IHIO, UMS, OTYeCTBO
3asiBUTeIs, [IOUYTOBLIA ajpec, 10 KOTOPOMY HY)XHO HalpaBUTb OTBeT, YyBeJOM/IeHUe O
nepeajpecauuy obpalleHusi, Jaty M JMYHYIO MOANMch. B ciyyae HeobxogumocTd (4T0OBI
NMOATBEPJUTb CBOM [IOBO/bI) TPaKAAHWH MOKET TMPWIOKHUTE K MHCBMEHHOMY OOpalijeHuto
JOKYMEHTBI U MaTepuasibl 1M00 X KOTUH.

4.2. B obpaijeHnH, COCTaBleHHOM B (hOpMe 3/IeKTPOHHOIO JIOKYMeHTa, TPaKIaHWH [0/DKeH
yKasaTb: - CBOM (DaMM/IMIO, UMS, OTUECTBO; - a[pec 3/IeKTPOHHOM TMOUThI, eC/T OTBET J0/DKeH
ObITh HarpaesieH B (hopMe 3/1eKTPOHHOTrO J0KYMEHTa; - TMOUTOBbIA aJpec, ecii OTBeT [0/DKeH
ObITb HampaB/ieH B nucbMeHHON ¢opme. K o6palljeHui0 rpakJaHUH BIpaBe [PUIOXKUTH
HeoOXo/[MMble JIOKYMEHTBI M MaTepuasjbl B 3/7€KTPOHHOH ¢opme. TakkKe OH MOXKeT HX
HarpaBUTh 9TH JOKYMEHTbI WIM UX KOTIHH B MTUCbMEHHOU (hopMe Mo mouTe.

4.3 B Ko/u1eKTUBHOM OOpallleHUH YKa3blBatoTCs: (haMuIns, UMs, OTUECTBO O/JHOrO IpaXk/jaHK1Ha,
obparuBLIerocst OT /WLA KOJleKTHBa M (aMWIMK, WHHLMAIkl U TOANMCH JPYTHUX HIeHOB
KOJIZIEKTHBA, C yKa3aHHeM KOHKPeTHOro ajipeca (TOUTOBOrO WM 37eKTPOHHOI0) M0 KOTOPOMY
c/ieflyeT HarpaBUThb OTBeT.

4.4. OTBeT Ha oOpallleHHe rpaXk/laH He [aeTcsl B CIeJYIOLUX CUTYaLUsiX: - ecyii B 0OpalljeHun
He yKa3aHa ¢aMuiusi TpakJaHWHa, HarpaBWBIIero obpaijeHue, WA TMOYTOBBIA  ajpec, 1o
KOTOPOMY [0/DKeH ObITh HarpaB/ieH OTBeT; - eC/IM TeKCT 00palljeHns npoyecTs HeBO3MOXKHO W3-
3a ero (U3UYecKoro cocrosiius, 06 3TOM rpakjaHuHy cooblljaeTcs B TedeHUe CEMHU JHeil OT
MOMEeHTa PerrcTpaliy; - ecJTd B oOpaljeHnH cojiepsKaTcs HelleH3ypHble 100 ocKopOHTe/TbHbIe
BBIPA)KEHUS, YTPO3bI XKU3HU, 3[0POBLI0 U UMYIIECTBY [JO/DKHOCTHOTO JIMLIA, a TAKXKE U/IeHaM ero
cemMbu, 00 3TOM TpaXkjaHuHy coo0LLaeTCst 0 HelOMYCTUMOCTH 3/I0YTI0Tpeb1eHus 1paBoM; - ec/iu
B obpalieHny cojiepKaTcsi CBeJleHUst 0 MOJIrOTaB/IMBaeMOM, COBEpPLIAEMOM MM COBEPLIEHHOM
MPOTUBOMNPABHOM JlesiHUM, a TaKKe O J/Mle, ero MoJroTaB/AuBarolleM, COBEpIIAILEM WIH
coBepiluuBileM, oOpallleHWe [OJ€XKUT HanpaB/ieHW0 B TOCY[AapCTBeHHbLIM opraH B
COOTBETCTBUM C ero KOMIeTeHLWeH; - ec/Jd B [WCbMEeHHOM oOpalleHuM rpaxk/aHuHa
COJIeP)KUTCS BOTIPOC, Ha KOTOPBIA eMy paHee ObUI jJaH OTBET 10 CYIIECTBY W TPH 3TOM B
obpalleHud He TPUBOJATCST HOBbIE [OBOJbLI MM OOCTOSATENbCTBA, TPaKAaHMHY coobuiaeTcs
pelieHe o Ge30CHOBATe/ILHOCTH OuepeJHOro obpalleHusi U MpeKpallieHuH [epercKu o
JJaHHOMY BOIpOCY.

4.5. Obpamenuss rpaiaH, He cogepyKalllue [JaHHBIX, yKa3aHHbIX B mnyHktax 4.1. - 4.3.
HACTOALLEr0 I10/10KeHHHA, ITPU3HAaI0TCH dHOHHMHBIM H PACCMOTDPEHUIO He TOAIeKHUT.

4.6. ITuceMeHHbIe obpaleHus rpak/JaH U MarepHaibl K HUM, KOTTUM OTBETOB, JOKYMEHTHI 110
JIMYHOMY [PMeMy IpakiaH (JOPMHUPYIOTCS B [jeJla B COOTBETCTBUM C HOMEHK/IATYpPOH [eJl.

5. ITopsiiok paccMOTPeHUs MUCEMEHHbBIX (371eKTPOHHBIX) obpatteHui



5.1. IMucbmenHoe obpalleHue MOAJISKUT 00g3aTe/IbHOM PerucTpaluu B TeueHue Tpex JHeM ¢
MOMEHTa MOCTYT/IeHus]

5.2. OOpaijeHde, TOCTynMBlIIee uepe3 OMULMANBHBIA CalT ILIKOJBI, PErMCTPUPYeTCs
aJIMMHUCTPATOPOM CaiiTa.

5.3. Tlocne wusyuenusi obOpaleHusi, MPOBEPKM JIMUHBIX [JaHHbIX 3asiBUTeNs, oOpalleHue
PErvcTpUpyeTcs pYKOBOAWUTEIEM IIKO/IbI, OTBETCTBEHHBIM 3a paboTy ¢ 0OpalieHus MK TpaXk/iaH B
JKypHase oOpalieHuid rpaKaaH.

5.4. TIpuHsATHE pelleHus N0 PACCMOTPEHMIO MMCbMEHHBIX (3J1IEKTPOHHBIX) 0OpallieHuid rpaXjaH
OCYII|eCTB/ISIETCS AUPEKTOPOM ILKO/IbI, KOTOPBIM Ha3Ha4yaeT WCIIO/NHUTE/S U OTIpe/ie/isieT CPOKH
paccMoTpenus obpaiieHus.

5.5. Cpok paccmotpenusi obpaujenuss cocrasisier 30 aHeid co jHs  peructpauuu. B
UCK/THOUMTE/IbHBIX C/Iy4asix OH MoOXKeT ObITh mnpojyieH, Ho He OGosnee uem Ha 30 aHeld. O
NPO/IIEHAH CPOKa PaCCMOTPEHHS MPaykJaHWH YBeOMIAeTCS OUI[HATBHO.

5.6. OG6pamenusi, He TpedywiMe CreLUanbHOr0 MW3ydeHUsT W (MIM) TIPOBEPKH,
paccMaTpuBalOTCH B CPOK He Oosee 15 jiHeit.

5.7. PaccmoTpeHue obpailjeHMH TpakJaH, COZEpKalljiX BOTPOCHI 3allWThl TpaB pebeHKa,
MpeJIO’KEeHUs TI0 TPeIOTBPAIlleHHI0 BO3MOKHBIX aBapuil M WHBIX YPe3BbIUAMHBIX CUTYalluH,
Mpou3BoAUTCs 6e30T/1araTe/bHO.

5.8. VicnonHuTenb, HasHaueHHbIH JUPeKTOPOM LIKO/IbI, FOTOBHUT MPOEKT OTBeTa Ha obpalleHue
Y TIPeJCTaBIIseT ero B yCTaHOB/IEHHbIE CPOKM JUPEKTOPY Ha yTBepiK/eHue.

5.9. CopgepxaHue TMpoekTa OTBeTa He J[AO/DKHO IIPOTHBOPEUYMTL 3aKOHOJaTenbCTBy PP u
NPUHATHIM B 0OLLIECTBE ITUUECKUM HOPMaM.

5.10. Ecm pgna paccmotpeHust obpamjeHns rpakgaHuHa —TpeDyeTcs — rosydeHHe
JIOTOJTHUTE/TEHBIX MaTepUaoB, MCMO/MHUTE/TL TOTOBUT M HampapiseT HeoOXoguMmble MUCHMA,
3aripochbl. Focy,ﬂ,apCTBEHHblﬁ Oprdad, oprad MeCTHOIro camoyrpap/jeHus Wik JO/KHOCTHOE JIMLO
MO HarpaBeHHOMY B YCTaHOB/IEHHOM TIOpSJKe 3ampocy o0s3aHbl B TeueHwe 15 [HeH
MpeAoCTaBUThL JOKYMEHThI M MaTepuasnkl, HeoOXoAauMmble [ paccMOTpeHusi oOpaumjeHus, 3a
HCKMHYE€HHEM OJOKYMEHTOB H MATEpHa/0B, B KOTOPbLIX COAEPKATCHA CBeJeHMA, COCTaB/AIOLIWE
roCy/JapCTBEHHYIO W/IH WHYIO OXpaHsAeMyl (elepasbHbBIM 3aKOHOM TaiHY, W [ KOTOPbBIX
YCTaHOBJIEH 0CODBIN MOPAJ0K MpejOCTaBIEHNUS.

5.11. Ilpu nonayueHUW MpoekTa OTBeTa Ha obpailleHue, JAMPEKTOP LIKO/bl MPOBEPsieT ero Ha
npejMeT TMPaBWILHOCTH O(QOPM/IeHHs], T[OJHOTE WH(OpPMAaLMK, COOTBETCTBUS BLIBO/OB
JEeUCTBYHIIEMY 3akoHogatenscTBy. Ilpm cormacum c npejcTaBieHHBIM TIPOEKTOM OTBETa,
PYKOBOAMTENbL TepejaeT ero [/ HanpasjeHus 3asButeno. Eciu He cornaceH, Bo3Bpaujaer
UCIIOJIHUTEJII0 Ha ,0paboTKy C yKa3aHWeM CPOKOB YCTPaHeHUsl Hel0CTaTKOB.

5.12. Ec/iu oTBeT Mo CyLecTBY NMOCTaBIeHHOrO B 0OpalljeHHu BOMpoca B CHy KaKUX-THOO
MPUYMH [JaTh HeJb3s1, TPAKJAHUHY, HaTlpaBMBieMy obpaijeHue, coofIaeTcs 0 HeBO3MOXKHOCTH
[laTh OTBeT.



5.13. Obpatenue A0MKHO ObITh PaCCMOTPEHO C YUETOM BCEX HIOAHCOB, a (akThl U A0BO/IbI,
U3/I0KEHHbIe B HeM, J0/DKHbl ObITh MpOBEpeHbl C TOUKM 3peHMs MOJAHOTBI, JOTMYHOCTH,
3aKOHHOCTH, 000CHOBaHHOCTH W AocToBepHOCTH. OTBeThl Ha oOpaleHusl TpakAaH [JO/DKHBI
ObITb apryMeHTHUPOBAHHBEIMM, C Pa3bsCHEHHEeM BCEX 3aTPOHYTHIX B HEM BOTMPOCOB, a €C/Md B
Y/\0B/IeTBOPeHUM o0pallieHus 3asiBUTe/II0 O0TKa3aHO — CoJiepKaTh UeTKoe pas3bsCHeHue rnopsijika
00’ka/oBaHKA TIPUHATOTO PelleHUst C yKa3aHHeM OpraHa (JI0/DKHOCTHOTO /HIja), K KOTOPOMY
MO>KeT ObITh HarpaeaeHa »kanoba.

5.14. Ilpu odopmnenun otBera Ha obOpaiieHue HeoOXOZUMO PYKOBOJCTBOBATHCS MpaBUIaMH
JIeJIONPOM3BO/CTBA U O(OPMIIEHUS MCXOASALIMX 0KYMeHTOB. OTBeT /10/DKeH COZepXKaTb JaTy,
PervCTpalMOHHbI HOMED JOKYMEHTa, (aMW/IMI0, UMSi M OTYECTBO 3asiBUTEJIsl, €r0 MOYTOBbIH
anpec, TeKCT (OTBeTbl Ha [MOCTaBAEeHHbIE BOMNPOChl), HAUMEHOBAaHWE [O/DKHOCTU JIULa,
NMO/TNUCABLIEro 0KYMEHT, ero (haMU/INI0, UMSl, OTYECTBO U HOMEP TesiepoHa UCTTOTHUTEIS.

6. OpraHM3ainug TUYHOTO TIpUeMa rpakaaH. [1opga1oK paccMOTpeHHs YCTHBIX obpatijeHui

6.1. JTuuHbIi NpUeM rpakjaH OCYILEeCTB/SeTCH B LeIsSX ONepaTUBHONO paCCMOTPEHUS YCTHBIX
obpallleH!i rpayk/iaH U IOPUAMYECKUX JIMLL, OTHOCALMXCS K KOMITETEHLMU LIKOJIbI, COKPaLL|eHUs!
KO/IMYeCcTBa  NHUCBbMEHHBIX  oOpalljeHwid, OpraHusaluu  TpeaynpeJuTe/NsHOH  paboTel,
YCTaHOB/EHHUS U YCTPaHeHUST IPUYMH HEeBBITTOJHEeHUS J0/DKHOCTHBIMH JIML[AMU BO3/TOXKEHHBIX Ha
HUX oDs3aHHOCTEH

6.2. TlpyemM rpaxkgaH OCYILeCTB/SAeTCs AWPeKTOPOM ILIKO/kL. [Ipy HeoOXoAWMOCTH JUpPeKTop
MOXKET [i/Isl pellieHusi BOMpoca NMPHUrIacHTh 3aMeCcTUTe s AupekTopa (1o YBP), megaroruyeckux
pabOTHUKOB MJTH JIPYTHMX PaOOTHUKOB LIKOJIbI.

6.3. Mndopmauyst o mMecTe rpuema, a Takke 00 yCTaHOB/IEHHBIX 1S MpUema JHSIX W 4Jacax
JIOBOAINTCST /10 CBEJeHHs TpakAaH uepe3 HMHGMOOPMAIJMOHHBIA CTeHA W O(UIHATBHBIA CaAKT
obpa3zoBaTesibHOro yupexaeHus B cetu HTepHeT

6.4. TIpy NHYHOM MpUeMe IPaXkJaHWH JOJDKEH MpejbABUTb JOKYMEHT, YOCTOBEpSIOIUA ero
JTHYHOCTE.

6.5. [Tpuem ycTHBIX 0OpaieHHi Mo KOHTAKTHLIM Tesie)oHaM Be/IeTCs aJMUHUCTPAL{el HIKOJIbL.

6.6. YcrHble obpaliieHus: - Tpebyrolie ornepaTMBHOrO BMeIlaTeIbCTBa WM 0Ka3aHMsl OMOLLH B
C/IOKUBILEMCS CUTYalMM IOBOJASTCS [0 AWPEKTOpa LIKOIbI WM YIIOHOMOYEHHOro NuLa Ajist
TIPUHATHST PEIIeHUS] W OCYLIECTBIeHUS KOHTPO/s 3a ee paspellieHHeM; - CoJepiKaijue
KPUTHUECKME 3aMedyaHWsi B afipec IIKOJIbl, COTPYAHMKOB IIKOJbI WM [0 Y/AYUILIEHUID WX
[esTeIbHOCTH JI0BOASTCS /10 AMPEKTOPA LUKOJIbI WK YIIOJTHOMOYEHHOr0 JIMLIA.

6.7. B ciyuae, ecnd W3NI0)KEeHHBIe B YCTHOM oOpaieHud (akTel U 00CTOATE/ILCTBA SIB/SHOTCS
OUeBHAHLIMU M He TpeDylT AONO/JHUTENLHON TPOBEPKH, OTBeT Ha obpaujeHue C coriacus
rpajaHuHa MoKeT ObITb JlaH YCTHO B XOje InpudemMa. B oCTaibHbIX C/lyuyasix [aeTcs
NMMCbMEHHBIN OTBET TI0 CYIL[eCTBY ITOCTaB/IeHHBIX B 0Opali{eHrHH BOTIPOCOB.

6.8. YcTHble obpatieHusi MOTyT MOCTYNATL MPU NPOBEJEHUM TIpUeMa, BO Bpems Tesle)OHHBIX
NeperoBOpPOB M paccMaTpUBalOTCA B C/lydasiX, KOrjJa M3/10KeHHble B HHUX (akTbl U
obcrosiTenlbcTBa  OUEBHWAHBI W He TPeOYIOT  [IOTONHUTENIBHOM  TPOBEPKM, JIMUHOCTH



obpalaoluxcs U3BeCTHbI U ycTaHoBAeHbl. Ha ycTHble obpailieHus, Kak MpaBusio, aeTcsi OTBET
B YCTHOM (popMe.

6.9. Mudopmanus 06 ycTHEIX 06palljeHHax MOXKeT ObITh BK/IHOUEHa B KypHas obpariieHuH.
.10. Pe3yabTathl paccMoTpeHus 0OpalljeH|i rpakiaH:

.10.1. KoHeuHbIMM pe3yjbTaTaMM pacCMOTpeHMsi oOpallleHUs SBJ/ISIOTCA: - OTBET Ha BcCe
nocTaBneHHele B oOpamieHuH (yCTHOM, B TIMCEMEHHOW (opMe WM B (opMe 371eKTPOHHOTO
JIOKYMEHTa) BONPOCHI WK YBeJOM/IEHHE O ITepeaZipeCoOBaHHM 00palleHusi B COOTBETCTBYIOIIYHO
OpraHM3aluio WA OpraH, B KOMIIETEeHL|MIO KOTOPOro BXOJMUT pelleHWe [10CTaB/leHHbIX B
obpalljeHU BOMIPOCOB; - OTKa3 B PacCMOTpPeHHH obpallieHust (yCTHOro, B MUCbMeHHON ¢opme
WK B (hOpMeE 3/IeKTPOHHOT'0 JOKYMEHTA) C U3/I0KeHHeM MPUUMH 0TKa3a.

6.10.2. Tlpoueaypa paccMoTpeHus obpallleHusi 3aBepliaeTcs MyTeM HaripaB/leHus OTBeTa WM
OTKd3d 10 CYLIeCTBY Oﬁpau.[EHI/IH 3aABHUTEIA W T1OJYUeHWA TIpaXIdHHHOM pe3y/bTaTa
paccMoTpeHHsi oOpariieHus B NMUCBMEHHOH WM YCTHOHW (opme, WM B (opme 371eKTPOHHOTO
JOKyMeHTa.

7. Obob1ueHne ¥ aHanM3 NMUCbMEHHBIX M YCTHBIX 0OpalleHnil rpakiaH

7.1. [lupekTop 00pa30oBaTeNIEHOTO YUPEXKAEHWS WM 10 €ero TIOPYUeHHI0 [APYrUe JA0/DKHOCTHBIE
JULIA A0/DKHBI CUCTeMAaTUYeCKH aHaMu3upoBaTh U 00001aTh NpenoKeHNsd, 3asBaeHus], XKano0sl
IPaXK/aH U cojiep)Kaliuecs: B HUX IpakTUueckue 3ameyanus. Llenb: cBoeBpeMeHHOe BhISIBIEHUE
W yCTpaHeHWe TIPUYMHBI, TIOPOXKAarolleld HapylleHWe TpaB 3asBUTeseid, 3alljiTa WHTepecoB
rpaXZaH B COOTBETCTBUM C  3aKOHOZATe/NBCTBOM, a TakKkKe COBEpLIEHCTBOBAaHHE
OpPraHM3aljUOHHOM K yIpaBAeHuUeCKoOd JesTelbHOCTU B cucteme o0OpasoBaHusi [1aHHOM
TePPUTOPHH.

7.2.  O6o0OujeHue oOpaijeHWit MOXKHO  OCYIIECTB/IATH [0 CHeAYHOIleH  NpUMepHOH
Knaccudbukaluu: - no agpecy obpaijeHuit (B TOM uuC/e MOCTYMAKIIUX W3 BbILIECTOSLMX
OpraHu3aLyi 1 fip.): 110 THIaM U BU/lam 00pa3oBaTe/bHbIX YUPEXKAeHUH; - CKOILKO MOJIyYeHO U
PaccMOTpPeHO KOJUTeKTUBHBIX, WH/UBUAYa/IBHBIX, aHOHUMHBIX 00palijeHuii; - 10 HarpaBIeH|sM
pabotel (o knaccudukaropy tem). IIpoBOAMTCS KONMHYECTBEHHBbIA M KaueCTBEHHBIH aHaIn3
BCeX MOCTYMNUBIINX oOpaljeHuii ¢ XapakTepUCTUKON (akTOB, M3/I0XKEHHBIX 3asBUTENSIMA W
yKasaHWeM pe3y/ibTaTOB: B YaCTHOCTH, KakKue (DaKThl MO/ TBePAUINCH MOTHOCTBIO WM YaCTUYHO.
[lo pe3ynbraTtam aHaaM3a MpeAcTaBaseTcss HHGOPMALMS C KOHKPETHBIMM PEKOMEH/IALIHSIMU T10
COBEpILeHCTBOBaHUIO paboThl B JlaHHOM Bompoce. Matepuansl 0QOpPMISIIOTCS B BU/E
000011|eHHbIX CBeJleHHH, TabIML] 1 aHaIMTUYECKUX CTTPABOK.

7.3. Anamurthueckas wuHdopMmaims 1o wuroram pabotel ¢ obpaiieHHsMH TpakiaH
MOArOTaBIMBAeTCS 3a KajeHjapHbli rof (Mo KBapTaiam).

8. ®opMuUpOBaHUE U XPaHEHUE /iel 110 TMCbMaM M YCTHBIM 00pallieH|sIM rpax/iaH

8.1. Bce mocTynuBIIMe MMCbMa U YCTHBIE 00paliieHns rpask/iad TIoc/ie UX pa3perieHns JO/DKHbI
ObITb BO3BpAIleHBl PYKOBOJUTEN) CO BCEMH OTHOCSIIAMMCS K HAM MaTephanaMu Jiist
LieHTPa/IM30BaHHOr0 ydyeta M (opmupoBaHus pen. POpPMUpOBaHME W XpaHeHWe [esl o
obparteHussM TpakziaH y UCTIOTHUTEJIS 3aTIpeliaeTcsl.



8.2. [uceMeHHbIe obOpallieHus1 rpaXk/iaH, KOMUU OTBETOB Ha HUX U JIOKYMEHTbI, CBS3aHHbIE C UX
paspelleHreM, a TakkKe JOKYMEeHThbl M0 JIMYHOMY MpUeMy rpaxjaH (popMUpYHOTCS B Jena B
COOTBETCTBUM C YTBEP)KJeHHOW HOMEHK/IaTypOoH Jien.

8.3. B mpouecce dopmupoBaHus feJ1 TMPOBEPSieTCs Take TPaBUIBLHOCTh 0GhopMIeHUs
JOKYMEeHTOB (IMOANKMCH, AaThl, UHJEKChl, ajpecartsl). HepoodopmieHHble WM HerpaBW/ILHO
oopmIIeHHBIe JOKYMEHTBI BO3BPAIL|AatOTCst MCTIOJTHUTE/ISIM Ha /10paboTKy.

8.4. Iluckma ¥ MaTepuasbl MO0 YCTHOMY PacCMOTPEHHIO 0OpalleHui IpakgaH XpPaHATCS TMATh
1eT, ToC/1e Yero YHUUTOXKATCS.

8.5. Ilo wucreyeHuM YCTaHOBJEHHOIO CpOKa XpaHeHWs [IOKYMEHTOB T10 TIIpej/IoKeHHsAM,
3adB/IeHUsIM M KasobaM TpaXKAaH CocTaBiasieTcsi akT 00 WX YHUUTOKEHUHM, KOTOpbIi
MOJNUCHLIBAETCH  YIeHaMW  9KCIEepTHOM  KOMMCCMM M YTBEpPXK/JAeTCd  JAUPEKTOPOM
obpa3oBaTe/bHOro yupexieHusl.

9. OTBeTCTBEHHOCTH 3a HapyllIeHHe 3aKOHOaTe/TbCTBa 06 o0paleHusx rpaxaH

9.1. OTBeTCTBEHHOCTh 3a OpraHM3alMi0 paccMoTpeHusi obpailleHuii rpakJaH BoO3/1araeTcst Ha
[MpeKTopa LLKO/bL.

9.2. TlepcoHaneHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOe M KauyeCTBeHHOe pacCMOTpeHue
obpameHuid Tpa)K[IaH, TMOATOTOBKY OTBeTAa B YCTAaHOBJEHHBIM CPOK W /IOCTOBEPHOCTH
U3/I0KeHHBIX B HEM [lJaHHbIX, BO3/laraeTcs Ha HernocpejCcTBeHHOro ucrojHurtesns. OTCyTCTBUE
Herocpe/ICTBEHHOro WcrnonauTens (6osesHb, OTMYCK, KOMaHAMPOBKa W T.N.) He CHUMaeT C
JUpeKTopa IIKO/Ibl OTBETCTBEHHOCTH 3a CBOEBpPEMEeHHOe W KauyeCTBeHHOe pacCMOTpeHHe

obpallieHui rpax/iaH.

9.3. HenpaBomepHBIl OTKa3 B MpuUeMe WM PacCMOTPeHMH ODpauieHHH rpaxjaH; HapylieHue

CPOKOB WX TIOPSIIKA UX PacCMOTPEHUsI; TIPUHSTHE 3aBeloMO HeoOOCHOBAHHOTO, HE3aKOHHOTO
perLieHus; mpeciejoBaHke rPaKIaH 3a KDUTHUKY; NPeoCTaB/IeHe HeJ0CTOBePHOIM nHbopMalu
nmbo pasriauieHue CBeJEHWH O YaCTHOM >KM3HW rpaxiaHuHa (6e3 ero corsacus), a Takxke
Jpyrue HapylleHusl 3akoHojarenbcTBa 00 o0OpaileHMsx TpaxkaaH BIeKyT 3a Co0oH
OTBETCTBEHHOCTh [O/DKHOCTHBIX JIMI] B COOTBETCTBUM C 3aKOHOJATETLCTBOM POCCHICKOM
®elepal{ui.

10. 3ak/mrounTe/IbHBIE TTO/I0XKEeHHS

10.1. Hacrosuee I[Tono)keHue sBAAe€TCA J0KaAbHBIM HOpMaTUBHBIM aktom MBOO IIMO CO "
Tumoxunckas HOLI " npuHMMaeTcs Ha mejicOBeTe, yTBepKaaeTcs (1Mbo BBOAUTCS B JIeHCTBUE)
MPUKA30M JUPEKTOpa LUKOJIBI.

10.2 Bce u3MeHeHHs W JOTIO/IHEHHWs, BHOCHMbIe B Hactosigee llonoskenwe, oopmisioTcs B
NMucbMeHHoi (¢opMe B COOTBETCTBHUM [IeWCTBYIOIIMM  3aKOHOAATENLCTBOM Poccuiickoi
Depepaluu.

10.3 ITonokeHue MpUHUMAETCs Ha HeoTpe/ieleHHbIA CPOK.

10.4 Tlocne nmpunsitusi [Tonoykenust (MM U3MEHEHMH U [JOMOJHEHWM OT/Ie/IbHBIX MYHKTOB M
pa3/esioB) B HOBOM peaakiiuu rpe/blAyiias pejakijis aBTOMaTUUeCKH yTPAUMBAeT CUITY.



